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List of hardware to update, repair or replace.

At teknoservice we have several options to improve our products. For the Teknopack in particular can
include improvements in the following elements:

e RAM memory
e Processor

e CPUFan
e SSD
e WIFI

e Motherboard battery

e External power supply

e POWERGORILLA portable rechargeable battery
e SOLARGORILLA portable solar charger

Of all of them we identify which are upgradeable, repairable or replaceable:

Name Post-purchase option Upgradeable | Repairable | Replaceable

RAM memory Add 8Gb DDR4 v X v
Processor Replace for same X X v
CPU Fan Replace for same X X v
SSD Change for 1TB SSD v X v
WIFI Add M.2 WLAN v X v
Motherboard battery Replace battery CR2032W X X v
External power supply Replace external power supply X X v
POWERGORILLA portable Acquire  POWERGORILLA in y X y
rechargeable battery www.tiendattl.es

SOLARGORILLA portable Acquire  SOLARGORILLA in y X y
solar charger www.tiendattl.es/

To request any of the upgrades or replaces:

e [t will be request by phone (+34 954 541212)
e or by email (serviciotecnico@teknoservice.es)

0 Including in both cases:
- CIF/VAT of the company, government department or end user.
- Part number of the replacement part.
- Purchase invoice number.
- Serial number.
e Or by filling in the form on the following website:
http://www.ttlcomputer.es/support/guarantee-query/
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